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Examining the Role of Study Abroad Experiences in Fostering Global Human Resources:
A Survey of Multinational Firms

Miori MOTOMORI (Chukyo University / Nagoya University graduate student)

Global Human Resource (GHR) development in Japan has been a central focus, facilitated by industry-
academia partnerships to foster GHRs that align with industry needs. Despite the acknowledged significance
of study abroad experiences (SAE) in these initiatives, the assessment of SAE’s impact on GHR attribute
development has been limited. This study conducted a questionnaire survey of 300 multinational firms
headquartered in Aichi Prefecture and collected 84 responses. The questionnaire aimed to evaluate whether and
to what extent employers perceived employees’ SAE before employment as contributing to developing GHR
attributes. Inquiries covered decisions related to recruitment, deployment, remuneration, and assessing
employees with pre-employment SAE. Respondents were queried on their efforts to increase the recruitment
of applicants with SAE, their evaluation of employees with SAE, and the utilization of such individuals during
onboarding and beyond. The findings reveal a notable recognition among respondents that employees with pre-
employment SAE demonstrate strengths. In addition, these strengths extend beyond language proficiency and
cross-cultural understanding, encompassing fundamental competencies of working persons. However, the
number of firms actively increasing recruitment efforts for applicants with SAE was limited. Moreover, certain
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participants clarified that they do not actively seek out candidates with SAE, emphasizing non-discriminatory
treatment from other applicants. Analysis of the follow-up interview results highlights an inclination towards
prioritizing the desired profile of candidates in the context of batch hiring of fresh graduates. While possessing
SAE does seem to influence the evaluation process, hiring decisions are not solely based on having SAE. This
paper explores the implications of these findings for university educators and discusses strategies for enhancing
curriculum design to better equip students with industry-desired skills.
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